
How To Find Us:

HVV public transportation with U- or S-Tram:
exit at station "Wandsbeker Chaussee".

Luggage damaged?
Here's help!

service-phone: 040-68919431

Knutzenweg 28
22041 Hamburg

Phone: +49 (0)40 - 68 91 94 31
Fax: +49 (0)40 - 68 91 94 33

E-Mail: service@klockmann.net
Internet: www.klockmann.net

HVV public transportation with U- or S-Tram:
exit at station "Wandsbeker Chaussee".

mailto:service@klockmann.net
http://www.klockmann.net


We Take Care Of Your Damaged Luggage!
1st option: Bring your suitcase, briefcase, trolley, backpack or
handbag to our repair shop in Hamburg-Wandsbek.

2nd option: Pick-up and delivery service: Upon a reasonable
fee we offer to pick up your luggage Call our service phone for
details on Monday through Saturday from 9 am to 6 pm.

We are certified to evaluate the damage and will be happy to
fix it right away. In case of total loss we can provide you with
replacement. In urgent cases we also offer to loan luggage for
the duration of your repair.

Please make sure to bring:
q Original Damaged Property Report (DPR)
q Original Receipt of Purchase (if available)

We're Proud To Be Service-Partners
Klockmann has been service-partner to several reknowned
luggage manufacturers for several years. Your product-
warranty on the following brands guarantees free repair in our
repair-shop whenever spare-parts are available:


